
 

 

 

               REPAIR WORK ORDER 
 

Item to be repaired:      Model No:     

 

Serial No:    Accessories Delivered:     

 

Date received:         Required by:      

 

Customer Name:       

 

Address:            

 

Phone:   (Home)   (Work)    (Other) 

 

Description of Fault: 

             

             

             

             

             

             

             

             

PLEASE NOTE: A Minimum Service Charge (MSC) of $95.00 (including G.S.T) 

applies to all repair work. Payment of MSC is required in advance unless an 

account is held with MDR or product is under warranty.  

 
Terms and Conditions of Repair 

 
Repairs need to be sent to MDR at customers cost with the Repair Work Order form completed and 

attached. If it is deemed faulty under warranty it will be repaired and returned to customers at no further 

cost. 

 

In some cases it can be necessary to replace parts and complete the repair in order to give an exact quote. In 

this case you are under no obligation to accept the repair and may ask for the item to be returned to its 

previous un-repaired state. 

In this case a minimum inspection fee of $95.00 (Including G.S.T) will apply. 

 

The customer agrees to uplift the repaired or non repaired goods within 28 days after being notified that it 

is ready for collection, failure to do this shall allow M.D.R Sound and Lighting to dispose of the goods 
without any further notice to the customer. Payment in full of all outstanding amounts is required prior to 

collection unless an account is held. 

 

 

I,           (name)   (signature)   (date) 

Have read and accept all of the conditions and terms as stated above. 

 

    

                     

     

     

    1-B Tiki Place, PO Box 7008 

                              Palmerston North 
       NEW ZEALAND 

                Phone   +64 (06) 355-5073 

        Fax   +64 (06) 355-5074 

Website : www.mdrlighting.com 


